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PRIVACY POLICY

At, Veol Medical Technologies Pvt.Ltd., INDIA, at www.veolmedtech.com, we are committed to

protecting the privacy and confidentiality of our customers, distributors, healthcare professionals,
suppliers, and website visitors. This Privacy Policy explains how we collect, use, disclose, and
safeguard your information when you visit our website.

1. Information We Collect
We may collect the following information:
o Name, designation, and organization
e Email address and contact number
e Billing and shipping address
e Company details
e Product inquiries and order information

o Website usage information (IP address, browser type, cookies, and analytics data)

2. How We Use Your Information
We use the collected information to:
e Process inquiries and orders
e Provide customer support
e Respond to product-related questions
¢ Improve our products and website
e Send order confirmations and service updates
e Comply with legal and regulatory requirements

e Prevent fraud and unauthorized activities
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Information Sharing

We do not sell, rent, or trade your personal information.

Information may be shared only with:

Authorized logistics and shipping partners

Payment service providers

Government or regulatory authorities when legally required

Service providers assisting in website operations under confidentiality obligations
Data Security

We implement appropriate administrative, technical, and physical safeguards to protect
personal information against unauthorized access, disclosure, alteration, or destruction.

Cookies

Our website may use cookies to improve user experience, analyze website traffic, and
enhance website functionality. Users may disable cookies through their browser settings;
however, certain website features may not function properly.

Third-Party Links

Our website may contain links to third-party websites. We are not responsible for their
privacy practices or content.

Your Rights

Subject to applicable law, you may request to:

Access your personal information

Correct inaccurate information

Delete your personal information where legally permissible

Withdraw consent where applicable

Requests may be sent to:

Email: info@veolmedtech.com / cs@veolmedtech.com
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